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For more information, visit Children and Youth Experiencing 
Homelessness (Link: bit.ly/39v6KzG). 

To be eligible to serve as a surrogate parent, you must not be 
an employee of the TEA, the school, or any agency that is 
involved in the education or care of the child, and you must 
not have any interest that conflicts with the interest of the 
child. A person appointed as a surrogate parent must have 
adequate knowledge and skills, be willing to serve, exercise 
�]�v�����‰���v�����v�š���i�µ���P�u���v�š���]�v���‰�µ�Œ�•�µ�]�v�P���š�Z�������Z�]�o���[�•���]�v�š���Œ���•�š�U�����v�•�µ�Œ����
�š�Z���š���š�Z�������Z�]�o���[�•�����µ�����‰�Œ�}�����•�•���Œ�]�P�Z�š�•�����Œ�����v�}�š���À�]�}�o��ted, visit the 
���Z�]�o���� ���v���� �š�Z���� �•���Z�}�}�o�U�� �Œ���À�]���Á�� �š�Z���� ���Z�]�o���[�•�� �����µ�����š�]�}�v�� �Œ�����}�Œ���•�U��
���}�v�•�µ�o�š�� �Á�]�š�Z�� ���v�Ç�� �‰���Œ�•�}�v�� �]�v�À�}�o�À������ �]�v�� �š�Z���� ���Z�]�o���[�•�� �����µ�����š�]�}�v�U��
attend ARD committee meetings, and complete a training 
program. The person appointed by a school to act as a 
surrogate parent must complete the training program before 
�š�Z�������Z�]�o���[�•���v���Æ�š���•���Z�����µ�o���������Z�������}�u�u�]�š�š�������u�����š�]�v�P�����µ�š���v�}�š��
later than the 90th day after the date of initial appointment as 
a surrogate parent. 
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IEE Ordered by a Hearing Officer  

If a hearing officer orders an IEE as part of a due process 
hearing, the school must pay for it. 
 

Procedures When Disciplining Children with 
Disabilities 

Authority of School Personnel 

Case-by-Case Determination  

School personnel may consider any unique circumstances on 
a case-by-case basis when determining whether a change of 
placement, made in accordance with the following 
requirements related to discipline, is appropriate for a child 
with a disability who violates a school code of student conduct.  

General   

To the extent that they also take such action for children 
without disabilities, school personnel 
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officer, or until the expiration of the time period of removal as 
provided for and described under the heading Authority of 
School Personnel, whichever occurs first. 

Protections for Children Not Yet Eligible for Special 
Education and Related Services 

General  

If your child has not yet been determined eligible for special 
education and related services and violates a code of student 
conduct, but the school had 
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statement that the public agency has violated a special 
education requirement, the facts upon which the statement is 
based, and your signature and contact information. If the 
complaint concerns a specific child, the complaint m
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Nothing in IDEA limits the rights, procedures, and remedies 
availa
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However, the court may not reduce fees if it finds that the 
school or the state unreasonably delayed the final resolution 
of the action or proceeding or there was a violation under the 
procedural safeguards provisions of IDEA Part B. 
 

State rule related to the special education due process 
hearing program begins at 19 TAC §89.1151 (Link: 

bit.ly/3nQcmtG). 
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Contact Information 
If you have any questions about the information in this document or need someone to explain it to you, please contact: 

If you need information about special education issues, you may call the Special Education Information Center at 1-855-SPEDTEX 
(1-855-773-3839). If you call this number and leave a message, someone will return your call during normal business hours. 
Individuals who are deaf or hard of hearing may call the SPEDTEX number using Relay Texas at 7-1-1. 

If you have questions about a pending special education complaint, please call 512-463-9414.  If you have questions about a 
pending mediation or due process hearing, contact the assigned mediator or hearing officer respectively.  

Dispute Resolution Contact Information 

When requesting a Facilitated 
IEP, send the request to: 

State IEP Facilitation Project 
Texas Education Agency 
1701 N. Congress Avenue 
Austin, TX 78701-1494 
or 
Fax: 512-463-9560 
or 
specialeducation@tea.texas.gov 

When filing a Special Education 
Complaint, send the complaint 
to: 

Special Education Complaints 
Unit 
Texas Education Agency 
1701 N. Congress Avenue 
Austin, TX 78701-1494 
or 
Fax: 512-463-9560 
or 
specialeducation@tea.texas.gov 

When requesting a Mediation, 
send the request to: 
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